Harassment, Discrimination, and Retaliation – CA General
Equal Employment Opportunity
Sodexo Live! is committed to offering equal employment opportunities without regard to race, color, religion, sex, pregnancy, national origin, ancestry, citizenship, age, marital status, disability, veteran status, sexual orientation, gender identity, genetic information, or any other basis protected by law.

This commitment extends to all aspects of employment, including but not limited to: advertising or solicitation, recruiting, hiring, placement, promotion, accommodation, transfer, demotion, compensation, training, layoff or termination, participation in social and recreational functions, and use of employee facilities.

Any employee who in any way discriminates against a fellow employee, a customer, or any other person will be subject to constructive counseling, up to and including termination of employment.

Sodexo Live! will not discharge or in any other manner discriminate against employees or applicants because they have inquired about, discussed, or disclosed their own pay or the pay of another employee or applicant.

However, employees who have access to the compensation information of other employees or applicants as a part of their essential job functions cannot disclose the pay of other employees or applicants to individuals who do not otherwise have access to compensation information, unless the disclosure is

(a) in response to a formal complaint or charge,
(b) in furtherance of an investigation, proceeding, hearing, or action, including an investigation conducted by the employer, or
(c) consistent with Sodexo Live!’s legal duty to furnish information.
Reasonable Accommodation
Sodexo Live! will make reasonable accommodation for the known physical or mental limitations of an individual with a disability or for pregnancy, childbirth or related conditions provided the individual requesting accommodation is otherwise qualified for the job, unless doing so will result in an undue hardship or the individual poses a direct threat to the health or safety of themselves or others in the workplace.

Individuals who can perform the essential functions of a job with or without an accommodation are considered qualified and protected from employment discrimination under the law.

Sodexo Live! will also provide reasonable accommodation for the religious beliefs and practices of employees unless doing so would cause more than a minimal burden on the operation of the business.

Sodexo Live! has established a process to manage requests for reasonable accommodation. This process ensures full consideration and documentation of requests through an interactive process between the employee, manager and Human Resources as needed. Employees who wish to request an accommodation should contact their manager.
Retaliation Prohibited
Sodexo Live! will not retaliate against an individual because he or she opposes any unlawful practice, files or participates in an investigation of an internal claim or a formal charge of discrimination, requests a reasonable accommodation, or participates in any action under any anti-discrimination law.

Engaging in retaliation will result in constructive counseling, up to and including termination of employment.

If you believe that you have been discriminated against, harassed, or subjected to retaliation, you should promptly inform Sodexo Live! in any of the following ways:
· Follow the procedures described in the Promise of Respect and Fair Treatment
· Notify your manager
· Notify your manager’s manager, or
· Notify a Sodexo Live! Human Resources representative at the PeopleCenter
Harassment Prohibited
Sodexo Live! is committed to providing and maintaining a workplace that is free of harassment of any kind. Harassment is offensive, unwelcome, physical or verbal behavior due to race, color, religion, sex, pregnancy, national origin, ancestry, citizenship, age, marital status, disability, veteran status, sexual orientation, gender identity, genetic information, or any other basis protected by law.

We prohibit any conduct which contributes to an intimidating or offensive work environment and/or interferes with a person’s ability to perform their job.

Do not assume that behavior that is not offensive to you is acceptable to others; harassment is often defined by the person receiving it.

Harassment may involve, but is not limited to: co-workers, supervisors, subordinates, customers, clients, client employees, or vendor employees.

Sodexo Live!’s policy against harassment also covers off- duty interactions between employees and the above persons either in person, by telephone, through electronic communications (such as email or texting), or through social media and/or at after-hours events such as, but not limited to, business meetings, happy hours, dinners, trainings, and during work-related travel.
Sexual Harassment Prohibited
While it is not possible to list all the circumstances that can be considered sexual harassment, the following are some examples that, if unwelcome, may contribute to a claim of sexual harassment depending on all circumstances, including the severity and frequency of the conduct:
· Sexual advances, whether they involve touching or not
 
· Any type of sexual activity in the workplace (even if it is consensual), including exposure
 
· Requests for sexual favors in exchange for actual or promised job benefits, such as favorable performance reviews, salary increases, promotions, increased benefits, or continued employment
 
· Any threat to an employee that refusal to submit to sexual advances would adversely affect his or her employment, performance review, wages, advancement, assigned duties, shifts, or any other term or condition of employment
 
· Sexual jokes
 
· Use of sexual language, written or verbal references to sexual conduct, gossip regarding one’s sex life, comments on an individual’s body, or comments about an individual’s sexual activity, deficiencies, prowess, or sexual orientation
 
· Displaying, or transmitting electronically, including on a cell phone or via text messaging, email, instant/direct messaging through social media, or otherwise, sexually suggestive objects, pictures, or cartoons
 
· Leering, whistling, brushing against the body, patting, standing too close, sexual gestures, suggestive or insulting comments
 
· Inquiries into one’s sexual experiences
 
· Discussion of one’s own sexual activities
 
· Assault or coerced sexual acts
 
· Use of slang nicknames such as “honey”, "sweetie", "babe", or “doll”

Inappropriate conduct may be sexual harassment even if the individual did not intend to harass. In addition, both males and females can be liable for sexual harassment; it can occur where both the harasser and the victim are of the same or different sex.
Other Forms of Harassment Prohibited
 There are other forms of harassment that are also prohibited, including:
· Telling racial, ethnic, religious or off-color jokes or slurs, or using any other communication or conduct that is negative or degrading to any employee, client, customer or vendor
 
· Talking about co-workers, clients, customers, or vendors using racial, ethnic, religious, or other unprofessional terms
 
· Making insulting, degrading, threatening, or otherwise offensive or hostile comments, graffiti, posters, writings, gestures or actions
 
· Starting or perpetuating rumors, false statements, or gossip
 
· Displaying, wearing, or transmitting inappropriate images, messages or communications, including through voicemail, email, text messages, instant messaging systems, or any form of social media containing ethnic, racial or religious slurs, sexual content, or anything that may be construed as harassment or disparagement of others
 
· Anything else that reasonably could be  thought by another employee, client, customer, or vendor as causing or contributing to an intimidating, uncomfortable, humiliating, hostile, or offensive workplace
Any employee who engages in harassment will be subject to constructive counseling, up to and including termination of employment.
Reporting Harassment
Any victim of or witness to harassment is urged to notify Sodexo Live! of the offending conduct immediately.

If you believe that you, or another employee, have been subjected to harassment, whether by a manager, supervisor, client, co-worker, customer, vendor, or any other person in the work environment, you should promptly inform Sodexo Live! in any of the following ways:
· Follow the procedures described in the Promise of Respect and Fair Treatment
· Notify your manager
· Notify your manager’s manager
· Notify a Sodexo Live! Human Resources representative
​While you are welcome to call Human Resources, we encourage you to report your complaint directly to management to ensure your complaint gets the most prompt and thorough attention possible.

All complaints will be taken seriously. Any manager who receives a complaint of, or has knowledge of, harassing behavior must immediately report it to Human Resources for investigation, even if the employee does not wish to make a formal complaint.

Failure to do so may result in constructive counseling for the manager, up to and including termination of employment.

Retaliation against victims of and/or witnesses to harassment, or against anyone who cooperates  in an investigation of harassment, is prohibited. Reporters of harassment may not be blamed for “causing problems.”

Engaging in retaliation will result in constructive counseling, up to and including termination of employment.

Reports of harassment will be investigated thoroughly and promptly. Employees must cooperate and be truthful if they are contacted by a Sodexo Live! representative relating to a harassment investigation.

Sodexo Live! will strive to maintain the confidentiality of information revealed in the investigation as much as possible and release information arising out of a complaint or investigation only on a need-to-know basis.

Employees should be aware, however, that certain information may have to be disclosed for an effective investigation to be conducted.

If, after investigation, the Company determines that harassing conduct has occurred, we will take immediate action to address that conduct and attempt to make sure it does not occur again.
