Scheduling Laws - California
San Francisco has a law governing scheduling and workplace management practices at Formula Retail Establishments with at least 20 employees in San Francisco.

Under the law, a Formula Retail Establishment is a business with at least 40 locations worldwide that have at least two of the following features: a standardized
1. array of merchandise,
2. facade,
3. décor/color scheme,
4. uniform apparel,
5. signage, and
6. trademark/servicemark.
It can include retail stores, franchises, and chain restaurants.

As applied to Sodexo Live!, this means that the law only governs San Francisco locations where Sodexo Live! provides:
1. janitorial or security services at branded concepts or
2. other services at branded concepts (such as Subway, Starbucks, and Jamba Juice).
Covered Sodexo Live! units are required to provide new employees with a good faith written estimate of the employee’s expected minimum number of scheduled shifts per month and the days and hours of those shifts.

They are also required to post shift schedules at the workplace at least two weeks in advance, pay premiums for last-minute shift changes, offer additional hours to part-time employees (i.e., those that work no more than 34 hours per week) before hiring new employees, and generally treat part-time employees the same as full-time employees with respect to
1. starting hourly wages,
2. access to paid and unpaid time off, and
3. eligibility for promotions.
The law gives San Francisco’s Office of Labor Standards Enforcement (OLSE) the authority to impose monetary penalties, among other things, on employers who violate its provisions.

It also permits the City Attorney to bring a lawsuit in civil court and prohibits retaliation against employees for seeking to enforce their rights.

Please read the San Francisco Predictable Scheduling Law (Type: PDF, Size: 0.15MB) for the details of what you must know and do.
 
San Jose, CA, Opportunity to Work Ordinance
The City of San Jose, California Opportunity to Work Ordinance requires Sodexo to offer additional hours of work to existing nonexempt employees who, in Sodexo Live!’s good faith and reasonable judgment, have the skills and experience to perform the work, before hiring additional employees or subcontractors, including hiring through the use of temporary services or staffing agencies. 

Sodexo Live! must use a transparent and nondiscriminatory process to distribute the hours of work among those existing employees.  The Ordinance does not require Sodexo Live! to offer additional work hours to an employee if Sodexo Live! would be required to pay overtime pay to the employee. 

See the San Jose, CA Opportunity to Work Ordinance - Suggested Steps for Compliance (Type: PDF, Size: 0.10MB) and post the Official Notice at units in the City of San Jose.
· San Jose, CA Opportunity to Work Ordinance Notice - English (Type: PDF, Size: 0.03MB)
· San Jose, CA Opportunity to Work Ordinance Notice - Spanish (Type: PDF, Size: 0.08MB)


